




*Vulnerable groups are classified by the NHS as moderate risk. They will meet the criteria that make them eligible
for the annual flu vaccination, for example, those aged 70 or older, and those who are pregnant. Vulnerable
individuals who cannot work from home must be offered the safest on-site roles so they can maintain social
distancing.

**Extremely vulnerable groups are classified by the NHS as high risk. They will have been informed by their GP 
that they are extremely vulnerable and will have received a letter confirming this. For employees who have been 
identified as extremely vulnerable individuals by their GP, they are not to work outside of the home and therefore 
must not return to the workplace. 

For all vulnerable and extremely vulnerable employees please ensure a specific risk assessment and health 
declaration form has been completed. 

Please tick to confirm if necessary: 

A specific risk assessment has been carried out ® 

A health declaration form has been completed ® 

Poge2oflS RA COVID-19 Vl.O Shield Safety 
GROUP 









3.5.3 Movement within work 

What procedures will you put in place to minimise contact between team, visitors and customers 
within the premises? 

All customers and visitors to be met at the door and 
guided round the premises with all directional changes 
fully explained and any questions answers. Staff to 
work in dedicated zones, and not to mix or move 
between them. We do not have a lift. We do not have 
the kind of meetings that would need us to use a 
meeting room. Signages and markings will be up to 
date, all customers will be given verbal information 
upon arrival to the building also. Blackboards 
containing changing menus will not be used and single 
use paper menus shall be utilised instead. 

3.5.4 Communal areas 

© Reduce movement around building by discouraging non
essential movements. 

© Consider the use of table service and payment at the table 
to reduce guests visiting the bar. 

© Restrict teammovements to only essential areas. 
\ 

0 If lifts are used, restrict number of occupants to increase 
social distancing. 

0 Occupants of lifts to face away from one another and 
mark floor to indicate this. 

0 Lift to be included in the enhanced cleaning regime. 

© If meetings must absolutely be held in person, maintain 
the social distancing and avoid sharing appliances, such 
as pens and whiteboards. Space meeting room layout to 
be changed to ensure distancing can be maintained. 

© Meeting rooms are to have enhanced cleaning, with area 
being disinfected before and after meetings. 

© Customers/visitors are to be clearly instructed on flow 
around the building, either through floor markings or 
signage. 

© Use of blackboards to communicate menu specials to 
be minimised, as this will discouarge guests leaving their 
table and congregating 

What procedures will you put in place to ensure appropriate social distancing is maintained between 
your team and customers? 

Staff will have. a dedicated area for breaks if they 
require to be indoors. Seating has been arranged in 
accordance with the latest government guidelines. 
The bar shall not be used by customers at all, not 
even to return glasses. Table service, one-way 
system to avoid bottle necks will be utilised. Main 
toilet doors will remain open to stop hand contact, 
signage will advise 1 person at a time. Only 1 sink will 
be utilised in the gents and 2 in the ladies, to allow 
for social distancing. Staff will do regular walk around 
checks in their designated zones to ensure 
appropriate distancing is taking place. Urinals are not 
to be taped off, as toilets will be one in one out. 
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© Stagger breaks to reduce occupancy of communal 
areas. If possible, take breaks outside in well ventilated 
areas. 

© Seating to be rearranged to aid maintenance of social 
distancing and reduce face to face interactions. 

© Ensure that the communal areas are included in the 
enhanced cleaning regime. If there are showers and 
changing facilities, ensure that they are kept clear of 
personal items. 

© Reduce the likelihood of guests congregating in 
communal areas by altering service, for example online 
check in or providing table service, distancing facilities, 
for example moving till points apart or use of floor 
marking to identify the social distancing area. 

© Review occupancy limit of toilets to ensure that social 
distancing can be maintained. Inform guest of revised 
occupancy of toilets and wait until facilities are available. 

0 Facilities to be taped off to ensure social distancing is 
maintained, for example taping off one urinal if 2 are in 
close proximity. 
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3.5.9 Managing the workforce 
Are there any specific tasks where maintaining social distance between employees presents a 
challenge, and are additional measures possible which will prevent the spread of COVID-19? 

Daily teams of less than 10 members of staff are 
rostered from a small total pool of 20 employees. 
The number of contacts is therefore limited to 
these total numbers and daily mix. Everyone has 
their own mugs I glasses. 

3.6 Workplace Procedures 

3.6.1 Communication and training 

® Fix teams into work groups or shift patterns. This 
reduces the number of contacts as employees are 
working with the same people routinely. 

® If materials are passed between employees, for 
example office supplies or documentation, organise 
drop off zones where items can be left and then 
collected. 

® All shared cutlery, crockery, cups and drinking glasses 
must be effectively cleaned and disinfected before use 
by other persons 

® Ensure employees are not incentivised to work if they 
are feeling unwell 

® Ensure employees are not incentivised to work if they 
have had contact with a symptomatic individual 

® Content of the Fire Risk Assessment has been updated 
in this risk assessment to reflect any changes in layout 

How will you ensure all of your employees understand the measures needed to prevent the spread of 
COVID-19 whilst at work? 

All employees have undertaken certified coronavirus 
training and will receive updated training as changes 
need to be implemented. All employees have 
completed a return to work questionnaire. Employees 
have access to all current recognised symptoms of 
Covid and know the reporting procedures. 
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® All employees have read and understand the control 
measures detailed in this risk assessment 

® All employees receive COVID-19 training 

® All employees receive regular update training 
and are informed of the new control measures. If 
control measures are not followed, the employee is 
immediately retrained in them. 

® All employees complete a COVID-19 Return to Work 
questionnaire to ensure they are fit to work. 

® All employees understand the symptoms of COVID-19 
and the action they must take if they are in contact 
with anyone that has 
the symptoms. 
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